
Patent 

(prev. 6646-1 14N9) 


IN THE CLAIMS: 


lpJease cancel Claim f/without prejudice! 

new claims zl^2^are indicated belowT} 



^)0^) ^-^ / (New) A method for controlling voice or data or both types of 

communications for use with a communication facility including remote terminals for 
individual callers, wherein said remote terminals include a digital input device for 
providing digitalsresponsive signals, said method comprising the steps of: 

receiving caller number identification signals indicative of at least a 
portion of a carter's number from said communication facility; 

cuing select ones of said remote terminals to prompt selective actuation by 
an individual caller of said digital input device to provide responsive signals; 

selectively identifying said responsive signals from said select ones of said 
remote terminals as digitaPdata signals or digital control signals, wherein certain 
of said responsive signals cairserve as digital data signals, digital control signals, 
or both, said responsive signals including signals indicative of a customer 
identification number for the individual caller that may be utilized to access a file 
for said individual caller; 

testing at least a portion of said cx^tomer identification number for 
approval; 

recording said caller number identification signals from said 
communication facility as additional data for saicNndividual caller; 

transferring a call from said individual callento an attended terminal and 
displaying at least a portion of data stored in said file to, an operator at said 
attended terminal under control of said responsive signals^mdicative of said 
customer identification number and displaying at least a pomon of the customer 
identification number wherein the operator at said attended tenninal is capable of 
entering data to facilitate completion of the call from said individual caller; and 
confirming with said individual caller certain of said data storb^ in said 
file for said individual caller.— 
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\ --23. (New) A method for controlling voice-data communications with a system 
operating a format for use with a communication facility including remote terminals for 
use by certain individual callers, wherein said remote terminals include a digital input 
device for providing digital responsive signals, said method comprising the steps of: 
\interfacing said certain individual callers with an interface unit of said 
system operating the format; 

prompting said individual callers via a voice generator to provide 
responsive signals representative of identification data via said digital input 
device of said remote terminals; 

receiving from said individual callers responsive signals representative of 
caller identification data; 

comparing said \aller identification data received against a file on said 
individual callers to detenwine if said caller identification data received is already 
of record; \ 

utilizing said caller identification data received to access the file to locate 
other data associated with said caller identification data; 

transferring at least certain Vf said individual callers to an attended 
terminal; and \ 

displaying at said attended termmal at least a portion of the other data 
associated with the caller identification data; and 

confirming with said individual callek certain of said data stored in said 
file for said individual caller.- \ 


communication facility including remote terminals for indivichial callers from a pool of 
individual callers, wherein said remote terminals include a digiKinput device for 
providing responsive signals, said method comprising the steps oiK 

cuing via a voice generator select ones of said remote^terminals to prompt 
selective actuation by certain callers from said pool of individual callers of said 
digit input device to provide responsive signals; \ 



(New) A method for controlling voice-data c< 


Lunications for use with a 
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receiving responsive signals from the individual callers including caller 
credit cai^l number data and caller expiration date data entered via the digit input 
device; 

testing tiqe caller credit card number data and the caller expiration date 
data for approval; 

receiving at lea^certain of caller number identification signals as 
identification signals; 

transferring certain of fhe callers to an attended terminal and displaying at 
the attended terminal certain of the^iata entered by the callers during the course of 
calls; and 

confirming with the callers certain^ the data stored in the file for the 
callers.— 


--25. (New) A method accordi^ 
testing the caller credit card number 



claim 24 wherein the testing step involves 
ainst a negative list of credit card numbers. — 


^j\qQ^^ (Nd\^) A method for controlling voice-data communications with a system 
operating a format for^ use with a communication facility including remote terminals for 
use by certain of said plurality of individual callers, wherein said remote terminals 
include a digital input devicis^for providing digital responsive signals, said method 
comprising the steps of: 

interfacing said cert&n of said plurality of said individual callers with an 
interface unit of said system operating the format; 

prompting said individual callers to provide responsive signals via said 
digital input device of said remote terminals; 

receiving from said individual calle^responsive signals representative of 
caller identification data; 

transferring at least certain of said individuaKcaller to an attended terminal 
based on a condition initiated by an individual caller; 
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the\ondition automatically causing a display associated with the caller 
identification dkta^including at least a portion of the caller identification data to 
appear at the attendeatbqninal; and 

confirming with the catksr, at least certain of the data stored for the 


caller.— 
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-27. (New) A method according to claim 26, wherein the display is 
automatically caused at the attended terminal subsequent to an individual caller entering 
an incorrect account number as caller identification data.- 



-28. (New) A method acce 
automatically caused at the attended 
an invalid account number as cal 


; to claim 26, wherein the display is 
linal subsequent to an individual caller entering 
ffentification data.— 


-29. (New) A method according to claim 26, wherein the display is 
automatically caused at the attended teqninal subsequent to an individual caller entering a 
specific code to request an operator. - 


REMARKS 

By this preliminary amendment, Applicant is canceling claim 1, without prejudice, and 
submitting claims 22-29 to continue prosecution of claims (252, 258, and 313-318) that were 
rejected in the prior application (serial no. 08/306,456). The claims were previously rejected in 
the prior application under 35 U.S.C. Section 102(b) over Barger. With respect to claims 22, 
Applicant notes that Barger at the very least, does not disclose the claimed combination with the 
step of receiving "caller number identification signals indicative of at least a portion of a 
caller's number from the communication facility. " With respect to claims 23, 28, and 31, 
Applicant submits that Barger at the very least does not disclose the claimed combination 
including the step of "confirming with the caller, at least certain of the data stored for the 
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